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London Bridge Child Care Services Inc.
Parent/Guardian Handbook

Welcome! Here is your Centre at a glance:

Your Child’s centre is open from: to:

Your Child’s Room/Group is:

Your Child’s Educators are:

Your Centre Director is:

Your Program Supervisors is/are:

Your Centre Administrator is:

Your Cook is:

London Bridge Child Care Centres are closed on all Statutory Holidays,
including Family Day and the August Civic Holiday

Please do not hesitate to ask your child’s Educators, Centre Director, or
Program Supervisor any questions that you have.
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Philosophies and Guiding Principles

Introducing London Bridge Child Care Services

Established in 1993, London Bridge Child Care Services Inc. is a non-profit organization committed to
the provision of high quality licensed child care services that meet the needs of both parents and children.
Within the profession of Early Childhood Education, our particular area of expertise is the provision of
nurturing child care and enriched early childhood education for children from infancy to school age.

London Bridge Child Care Services is in reality a multi-faceted network of licensed child care centres and
services, which support each other and operate under one administrative umbrella. Our Centres are
located throughout the communities of London, Sarnia, Exeter, and Zurich enabling us to offer parents a
choice of care that is near their home, their workplace or their school.

Each London Bridge Centre offers a program that is tailored to both the needs of the families and the
physical layout of the environment. Due to the larger size and scope of the London Bridge family, we are
able to provide parents with a choice of care in settings, which range from the warmth of a "home-like"
setting to the stimulation of a "school-like" setting. As parents ourselves, we understand the importance
that secure, high quality child care arrangements plays in our family’s daily lives. We recognize that
child care needs vary from family to family, and we try to structure our programs to meet these demands.

While each Centre is unique in its own way, our educators, cooks, directors, administrative and
maintenance staff shares and is totally committed to our organization’s philosophy of care. We view the
young child as a precious individual; feelings and needs are the important focus. We believe that fun and
learning are parallel - when children enjoy their day, they grow and learn naturally. Our educators are
responsive, gentle and respectful of young children as individuals. As part of our commitment to the
children, all of our educators receive on-going educational enrichment and support.

Administratively, London Bridge is unique from many other child care programs. The Director in each
Centre is an Early Childhood Educator with many years of experience. Our educators and caregivers are
Early Childhood Educators and Early Childhood Assistants recruited specifically to provide the type of
care parents can rely on. Administration and special resources for the Centres are provided through an
efficient, centralized core group of Early Childhood Educators and business professionals. The ultimate
responsibility for the organization rests with our Board of Directors, which is composed of parents,
business, community leaders, and employee representatives. It is our belief that this blend of education
and administration is the way which best allows us to focus on the care of the child, and ensures that
parent's fees are used effectively and efficiently.
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Philosophies and Guiding Principles
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Mission Statement
We provide and promote high quality early childhood education for young children, families, educators
and the community.

Our Vision
We aspire to create a future where London Bridge is an international Centre of Excellence for early
childhood education.

Philosophy Statement

London Bridge Child Care Services is a non-profit organization committed to providing a safe and
nurturing environment for young children. Throughout our network of child care centres, London Bridge
provides warm, personalized care and developmentally appropriate programs for children from infancy to
school age.

We view the young child as a precious individual; feelings and needs are the important focus. We believe
that play is the central activity of early childhood. Fun and learning are parallel - when children enjoy
their day, they grow and learn - naturally. Our early childhood educators are always responsive and
gentle, and respectful of young children as individuals. And as part of our commitment to the children,
our educators receive on-going educational enrichment and support.

In summary, London Bridge is an organization dedicated to providing loving care and promoting the
development of the whole child, while responding to the needs of the families we serve.
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Philosophies and Guiding Principles

The Greening of London Bridge

In September 2010, a group of London Bridge “green” enthusiasts gathered to share dialogue about how
to demonstrate our passion for green through our work in the classroom and collectively as an
organization.

With our Core values in mind the committee wrote a global statement and declaration to make everyone
aware of our intentions. The “Declaration of the Greening of London Bridge” was officially launched in
January 2011, at our annual Award and Professional Development Evening.

Global Statement

At London Bridge we are committed to being green conscious by protecting our environment and
preserving a healthy future for our children. As leaders, we believe that we have a responsibility to act
ethically, to continue to educate ourselves, to work together and to take action where we can to minimize
waste, pollution and create sustainable solutions.

We believe in nurturing a culture of environmental consciousness. We have an obligation for
environmental stewardship and to understand that it is our responsibility to promote safe and responsible
practices.

Life Long Learning

We continue to educate ourselves and work to find innovative ways to take action. We are committed to
sharing information with families and using them as a resource. We imbed evidence-based practices in
our programs and encourage children to participate in environmental stewardship.

Communication
We provide a forum for reciprocal information sharing with each other, the community, our families, and
children.

Pursuit of Excellence
We are on a continuous journey to find ways to improve our practices and protect the natural world.

Well Being

Our staff, children, and families deserve to have a clean, healthy, and safe environment.

Fiscal/Corporate Accountability
We are thoughtful and mindful in our use of material and products. We are committed to reuse, recycle,
refuse, repurpose, and reduce.

Relationships

London Bridge has successfully woven relationships between families, children, staff, and the
community. We value and respect our relationship with one another through a meaningful reconnection
with the earth.
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Philosophies and Guiding Principles

Background and Reference Check Policy

From time to time, we see coverage in the media about the alleged sexual and physical abuse of children
in our community and elsewhere. It is perfectly natural for parents to periodically wonder to themselves
about how they can be sure their children are safe throughout the day.

Your choice of a licensed child care program is probably the most important first step you can take in
protecting your child. The Day Nurseries Act, under which our programs are licensed to operate, requires
that there be at least two adults in the Centre during operating hours. There are always adults in the Centre
throughout the day, and each room's activities are constantly cross-monitored by the educators and the
Centre Director. We believe these factors, in combination with the group setting and the "open door"
philosophy of our Centres, help to ensure there is constant, worry free supervision of the children.

However, London Bridge Child Care Services Inc. takes the minimum standards of the Day Nurseries Act
to a higher level. Since March 1995, we have strictly followed a policy approved by our Board of
Directors requiring that anyone and everyone who could possibly come in contact with the children must
pass a rigorous Criminal Reference Search (including Vulnerable Sector Screening). This means that
all new employees, all students and all volunteers - even our own maintenance crews and our office staff -
are required to pass through a screening process which includes background checks with previous
employers and a criminal reference clearance and vulnerable sector screening from the local police force.

It is worthwhile to note that London Bridge's screening process is one of the most comprehensive systems
used by child care centres in Ontario. As you are probably aware, this level of screening is not required of
babysitters or other caregivers who provide unlicensed or informal care of children.

We take our commitment to providing a safe environment for your children very seriously, and we are
always looking for ways to better our service. If you ever have any questions or concerns, please do not
hesitate to talk to any of us immediately.

Updated April 2011




Philosophies and Guiding Principles

Guiding Children’s Behaviours

The following excerpt from London Bridge Child Care Services’ Behaviour and Guidance policy explains
our philosophy towards guiding children. Additional information or a copy of the complete policy is
available from the Centre Director.

“The early childhood educator is a significant person in the lives of young children and can profoundly
influence the children's sense of themselves. A positive educator-child relationship is critical, and based
upon respect for the dignity, worth and uniqueness of each individual child. A good interpersonal
relationship is characterized by the qualities of honesty, empathy, respect, trust and warmth. The
educator has realistic expectations of children, based on knowledge of child development and of the
individual needs of the children in their care.

The educator's efforts in guiding behaviour will support a strong, positive and realistic self-concept in the
young child, and are sensitive to and appropriate for the individual. These practices appreciate the
special vulnerability of children and the importance that educators are, at all times, gentle and
compassionate with them.

The early childhood educator recognizes the difference between punishment (punitive actions that
diminish self-esteem) and the valuable learning opportunities inherent in positive discipline. Discipline is
a learning process designed to help children develop self-control and responsibility, as well as generate
feelings of competence and self worth, and provide opportunities for independence. The children will be
guided in a positive manner and given direction or a logical consequence, rather than given a negative
deterrent. The educator encourages acceptable ways of behaving and respects a child's feelings and right
to feel angry or sad. At no time will an educator disregard or deny a child's feelings, and will always
endeavour to help the child understand their feelings.

The environment plays a critical role in providing positive learning experiences and helps to eliminate
problems in a child care setting. An enriched, supportive environment that considers the needs of the
individual child in a developmentally appropriate program will foster positive behaviour. Routines can
ensure that each child feels safe, secure and capable. Careful supervision of the children will enable the
educator to anticipate and prevent many potential problems or conflicts.

Children are immersed in a social environment and are just beginning to develop the knowledge and
skills needed for living with people and for dealing with feelings. They learn this through what they see
and how they are treated. Children value themselves as the adults in their lives value them. The
educator's actions reflect a commitment to nourish the growth of children and help them develop their
natural potential. The London Bridge Behaviour and Guidance Policies represent a commitment to these
values and define practices that are required, prohibited and permitted.”
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Philosophies and Guiding Principles

Emergent Curriculum Program Philosophy Statement

We believe that all children are naturally strong, capable learners worthy of our trust and support. We
look to each child to help guide us in their learning. We value and respect children and believe that their
theories and ideas are an important source of curriculum. For that reason, all London Bridge Centres have
adopted an “Emergent Curriculum” approach to learning. = We believe this approach is the most
developmentally appropriate and is most consistent with our understanding of how children learn.

The Early Years is the time when children develop self-esteem, a sense of belonging and a sense of self
worth — the essential skills that form the foundation on which all learning is built. We believe that the
Emergent Curriculum philosophy, with its emphasis on the capabilities of the child, is the best way to
enhance the growth of theses skills.

An Emergent Curriculum Philosophy is one that builds upon the interests of children. We do not separate
the curriculum into discreet blocks of time for math, language, etc. Rather, children learn about
themselves and the world around them through investigation and discovery, and through art, dramatic
play, and social interactions. Important areas such as literacy and numeracy development are introduced
and woven through all activities, taking place in each of the traditional early learning domains and activity
centres.

Within our Emergent Curriculum Philosophy, there are five essential elements. These are:

Our Belief about Children

The Environment

Observation, Documentation, Interpretation
The Role of the Educator

Inquiry Based Learning

0000 D

Our Belief about Children

We believe in the competencies of all children. We view every child as being full of potential and believe
that all children have a natural desire to learn and make meaning of their world. We believe that children
have the right to live fully in their own childhood, not to be rushed through it.

The Environment

Quality Early Years Environments are inspiring! Within the Emergent Curriculum Philosophy, the
environment itself is viewed as a teacher, inviting children into action and guiding them into individual
and small group play. Environments foster creativity, promote wonder and encourage each child’s natural
curiosity and desire to explore and learn.

Effective Early Years Environments do not just happen — they are the product of a planned and thoughtful
approach to learning that reflects the skills, needs and interests of the people, both adult and child, that
occupy that space. Great attention is given to the look and the feel of the classroom. Everything in the
environment is meaningful and has a purpose.

Updated April 2011




Philosophies and Guiding Principles

Observation, Documentation, Interpretation

We learn best about children by watching them in action and taking note of the learning that they are
experiencing. Observation and documentation are therefore one of the most important roles of an Early
Childhood Educator. We invite you to review your child’s portfolio, posted observations, and project
narratives that are available to you in the classroom.

The purpose or objective of observing and documenting children’s experiences is to:
* Deepen Educators understanding about each child’s thinking and development
* Help Educators make informed decisions
* Take each child’s work and feelings seriously, and to give value to them
* Help children to reflect on and make sense of their own experiences
* Make learning visible to parents and the community

Observation and documentation is demonstrated through:
* Individual Portfolios - A collection of items that reveal different aspects of an individual child’s
growth and development over time.
* Posted Observations of Children’s Day-to-Day Experiences - Demonstrated through
photographs, children’s own work, anecdotal and narrative notes etc.
* Project Narratives - Posted images, descriptions, and children’s work as it pertains to a certain
Topic of Investigation.

Role of Educator

In an Emergent Curriculum Environment, Early Childhood Educators are not only nurturers, they are
partners, facilitators, observers and co-learners who have a deep understanding of developmentally
appropriate practices.

Educators understand individual differences and arrange their room so that children can explore at their
own pace. They make available a wide range of materials and activities in order to allow children to make
their own choices. And they work hard to match their curriculum to the strengths and interests
demonstrated in the children. Educators understand that the early childhood experience is about learning,
not teaching. The Educator must learn about the child from the child herself/himself and from the family
of the child. The Educator watches, listens, and reflects on what is happening in order to reinforce the
child’s learning and appreciation of an experience. Lastly, and most significantly, the Educator facilitates
the building of relationships between children, families, communities, and themselves.

Inquiry Based Learning

Children are natural born researchers. From the moment they enter the world they are searching to make
meaning of it. Inquiry is an approach to learning that involves a process of exploration and leads to asking
questions, establishing theories, testing theories and making discoveries that inspire new questions. It is
based on the concept that learning begins with the learner, be it child or adult and that children’s own
curiosities form the foundation for curriculum. Inquiry based learning can take the form of projects but is
not limited to them.
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Philosophies and Guiding Principles

Transitioning Children from Group to Group

When transitioning children from one age group to another, we take into consideration the individual
needs of that child. In most cases these transitions take place over a period of time, sometimes up to two
weeks in length, during which time the child gets to “visit” with his or her new group until he or she is
totally comfortable in their new environments.

Where possible, we start off with shorter visits. The visits become longer as the child becomes
comfortable with the new surroundings and routines, new friends and new educators. Depending on the
child, the inclusion of the lunch and rest times may occur within the first week - other children may not be
ready until week two. Some children require the full two weeks for a complete move, whereas others may
transition more quickly.

Parents are very important to a successful transition, and are asked to be involved in the process. Prior to
the move and during the first week parents are encouraged to visit the new group either with or without
their child. By the second week, we ask parents to drop their child off in the new classroom. If we find
that the child is not quite ready for a long visit, we will bring them back to their original classroom and
have the parent drop them off in the new classroom again the following day. Throughout this process we
stay child focused, taking our cues from the child. It is our experience that most children are ready for the
new challenges and by the second week they are quite comfortable with their new environments,
educators and peers.

The Inclusion of Children with Special Needs

Our commitment to providing quality child care for all children is driven by our philosophy statement. It
is also a natural outcome of our philosophy that we fundamentally believe that our services must be
available to all families and to all children regardless of their situation or circumstance. For this reason,
we work in partnership with families and community agencies to ensure children with special needs are
integrated successfully into our Centres.

We believe that every child has the right to participate in all activities within a child care program, and
that every child is entitled to any and all support needed to be successful. In day to day practice, our
commitment to offering an inclusive environment:

. Ensures that all child care programs within London Bridge Child Care Services promote a
welcoming environment for all children.

. Recognizes that the family is the primary influence in the child's life.

. Recognizes that parents are an important part of the support team within our Centres.

. Encourages and empowers families and staff to be strong advocates for the well being of
the children in our programs.

. Provides the opportunity for families and staff within all Centres to interact with each other
for the mutual benefit of shared knowledge.

4 Gives on-going support and training to educators to enhance their knowledge and skills in
working with children and families with special needs.

. Actively enlists the support and participation in our Centres of additional community

resources. (i.e. All Kids Belong, Pathways, Growing Together)

Updated April 2011
10




Philosophies and Guiding Principles

The Role of Parents in a London Bridge Child Care Services Centre

Partners in Early Learning

Our objective is to provide the best possible care for your child that we can. We recognize that as parents
you know your child best and are best able to guide us and help us with the early learning process. We
value any input that you may have, and encourage parents to take an active role in their child’s education.

Before your child starts at the Centre we encourage you to make time for visits to the classroom with your
child. This will help you and your child to become better acquainted with the educators and routines in
the classroom and the expectations that accompany these.

As your child settles into each learning environment, you will want to keep track of their development.
You may have questions about something that you saw or that the children are doing or you may have
feedback about your child’s program. In all cases, please feel free to speak with your child’s educator or
the Centre Director. We follow an emergent curriculum philosophy and you will notice that we observe
and document the children’s work to determine where their emerging interests lie. We set up the
environment to allow them to explore various materials with wonder and curiosity. You are encouraged
to read this documentation, talk to the educators and add any insights or reflections that you might have.
We also encourage you to read the Classroom Daily Log with its written record of different things that
happened throughout the day, as well as information on visitors, fire drills, what the children ate that day,
etc. From time to time our centres offer evening workshops for parents regarding activities going on at
the centre or topics related to work happening in a specific classroom. We look forward to parent
participation in all areas of our programs and invite you to attend these fun and informative evenings.

Volunteering

Occasionally older children may plan a field visit to a location that is relevant to their studies. We
welcome parent volunteers on any planned trip. Please note that all volunteers are expected to follow all
London Bridge policies and procedures at all times. Similarly, we invite and encourage parents to take an
active role in resourcing the children’s classrooms, either by donating materials that the educators feel is
appropriate, or by contributing time or special skills that will benefit the children’s learning.

Board of Directors

London Bridge’s Board of Directors consists of nine individuals who are or were parents and two
employee elected non voting Early Childhood Educators. In addition to their invaluable parent
perspective, board members are specifically recruited for the business or professional skills that they can
contribute to the organization. Parents who are interested in applying for a position on the London Bridge
Board of Directors may forward their resume to the Executive Director of London Bridge.

Updated April 2011
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Philosophies and Guiding Principles

Providing Feedback, Addressing Concerns and Issues

As partners with you in providing care and early learning for your child, we need to maintain open and
clear lines of communication. We know that from time to time, parents may have questions, feedback or
concerns about the program or other aspects of care.

We encourage all parents to speak with their child’s educators about any concerns or questions that may
arise. Our educators have the best understanding of what is taking place in each classroom, and are best
able to answer your questions.

If you feel unsure about how to handle a situation or are uncomfortable speaking to your child’s educator
directly, please approach the Centre Director directly with your concerns. She/he has full responsibility
for the Centre, and will answer your question, or direct you to the appropriate resource.

If further assistance or clarification is required to address this matter, you should contact the Program
Director responsible for the Centre. If after speaking with the Program Director you feel further
discussion is necessary, please contact the Executive Director of London Bridge Child Care Services.
Centre specific contact information is listed on pages 20 & 21.

Program Directors:

Kathy Harris: Phone #: 519-432-5606 Ext. 30
Email: kharris@londonbridge.com

Barb Janson: Phone #: 519-432-5606 Ext. 27
Email: bjanson@londonbridge.com

Angela Woodburn: Phone #: 519-432-5606 Ext. 29
Email: awoodburn@londonbridge.com

Anne Marie Coughlin: Phone #: 519-432-5606 Ext. 31
Email: annemarie.coughlin@londonbridge.com

Executive Director:

Jane Falconer: Phone #: 519-432-5606 Ext. 23
Email: jfalconer@londonbridge.com

Updated April 2011
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Additional Information

Policies and Procedures

When a parent registers a child in a London Bridge Child Care Services Inc. Centre they will be expected
vearly to read, sign and date and that they understand and agree to follow the policies of the
organization. These policies are intended to help us provide a safe, nurturing and stimulating
environment for the children.

If additional information is required, on any of our policies, it can be obtained through the Centre
Director.

Illness and Exclusion of a Child from Care

The health and welfare of the children and others in the child care centre is a primary concern, and
therefore reducing the spread of illness is vital for everyone’s safety. Our first objective is to minimize the
possibility that an illness will be brought into the Centre. We ask that you do not bring a sick child to the
Centre. Parents, where possible, should also avoid coming into the Centre if suffering from an illness.

We recognize that it is not possible to always know whether your child is sick, or just having an “off”
day. If you have concerns about your child’s health, please discuss these with your child’s educators
when the child comes into the Centre. If you keep us informed, we will be better able to monitor your
child’s activities throughout the day, and to react appropriately to her or his needs.

Our second objective is to minimize the spread of any illness that does appear in the Centre. The Centre
has specific policies and procedures that determine if a child may be permitted to attend if ill. Our
policies are in keeping with guidelines, exclusion policies and recommendations of the local Health Units,
and are designed to maintain a safe and healthy environment for all of the children, while recognizing the
impact illness has on a parent's schedule. Our policies are reviewed and updated regularly, and are
available for your review any time by contacting the Centre Director. You are expected to abide by these
policies at all times that your child is enrolled in the Centre.

There may be times when the Centre Director or their designate telephones you during the day to ask that
you come and take your child home because she or he is not feeling well. In most cases, the decision to
call a parent of a sick child is made by the Centre Director when the child exhibits:

* An elevated temperature

* An upset stomach or vomiting

* Any intestinal disturbance with diarrhea

* Any unexplained fatigue, irritability, or loss of appetite

* Any suspicious discharge or drainage from eyes, nose, ears or open sores

* Severe coughing

* Contraction of a contagious condition such as head lice, pink eye, diarrhea, etc.

* An inability to participate in the program because of illness
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Administration of Medication

The administering of prescription and non-prescription medicine to any child in the Centre is very tightly
controlled and regulated. The Centre has specific policies that determine if a particular medicine may be
administered to a child, how each medication is to be stored, who is authorized to administer a medication
to a child, and the procedures required of a parent before a medication may be administered. Our policies
are in keeping with guidelines and policies of the local Health Units, and are designed with the best
welfare of the child in mind. All policies are reviewed and updated regularly as new information becomes
available from the local Health Units. A complete copy of the policy is available for your review at any
time by contacting the Centre Director. You are expected to abide by these policies at all times that your
child is enrolled in the Centre.

Under certain circumstances, certain employees in the Centre are allowed to administer specific
medications to the children. The administration of non-prescription medicine is not allowed at the Centre
except in unusual circumstances, and requires written instructions from a physician. Furthermore, the
Health Unit strongly recommends that the initial dose or doses of any medication be administered by the
parents at home, and that the child remains at home for the first 24 hours after a new medication is started,
in order to allow the medicine time to take effect and in case there is some form of allergic reaction to the
medicine.

In order for our employees to administer any medications, we require written information from the parents
providing permission to administer the medication, as well as information on the date, time and dosage to
be given. Additional information may be required regarding the nature of the medication, the illness it is
being used to treat, and instructions provided for its use by the physician.

Please note that:

* It is the parent’s/guardian’s responsibility to notify the Centre if the child is taking any
prescription or non-prescription medicine.

* It is the parent’s/guardian’s responsibility to hand any prescription or non-prescription medicine
directly to a staff member, so that it can be safely stored out of reach of the children and in
accordance with the medicine’s instructions. Do not leave medication out on the counter or in
your child’s bag.

* Non-prescription medication requires a doctor’s note including a specific time to administer the
medication, the prescribed dosage, and the symptoms that must be present in order to administer
the medication. “As needed” does not provide enough information for us to administer medication.

* All medication must be in the original container, clearly labelled with the child’s name, the name
of the medication, the dosage of the medication to be given, the date of purchase, and instructions
for storage and administration of the medication.

* It is the parent’s/guardian’s responsibility to fill in the required information on the medicine sheet
or book, and sign it for every day your child requires the medication.

Supervised Walks, Field Trips, and Off-site Activities

As part of our regular child care program, the children will occasionally leave the Centre property to go
on walks in the neighbourhood and to participate in field trips to places of interest. During these outings
employees of the Centre continuously supervise the children and all London Bridge Child Care Services
policies apply. Additionally, the Centre Director and Educators may ask or require that parents volunteer
to help on the trip or at the activity.

Updated April 2011
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Food and Other Allergy Related Restrictions in the Centre

Food and snacks are provided by the Centre, with the exception of baby food and formula. From time to
time, with pre-approval from the Centre Director, a parent may bring in specific items for their child.

From time to time, we are asked to provide care for a child who has a life-threatening allergy to certain
foods or products. We believe that every child is unique, and that a child with a food allergy has the same
right to attend the Centre as any other child.

London Bridge Child Care Services Inc. has developed a comprehensive set of protocols and procedures
around the care of a child with a serious allergy. One significant objective of these protocols is to restrict
the introduction of a food or product allergen into the Centre. One way this is accomplished is by not
allowing any child or parent/guardian to bring food of any kind, or other products (with certain
exceptions) into the Centre.

Outdoor Play

The Day Nurseries Act stipulates that all children at a Centre spend a certain amount of time outdoors
each day, weather permitting. In rare circumstances and at the discretion of the Centre Director, children
may be kept inside based on safety issues such as ice in the playground or weather conditions such as high
heat and no shade in the playground.

These regulations, along with other regulations relating to child/staff ratios and the mixing of children of
different ages, makes it next to impossible for our Educators to keep a child indoors during outdoor time,
even if the parent requests that they do so. The general guideline relating to this regulation is that if the
child is too ill to participate in outdoor play, then he or she is too ill to be in attendance at the Centre.

Please note that the requirement for outdoor play also means that it is the responsibility of the parent to
ensure that the child is appropriately dressed for physical activity, the weather and the season. The Centre
Director and educators are able to provide parents with suitable advice on appropriate footwear, coats,
hats, gloves, rain wear, sunscreen, etc.

Our Smoke Free Environment

We are pleased to be able to offer you, your children and our employees a completely smoke free
environment. Smoking is not permitted at any time by any person within the Centre. Smoking is also not
permitted in the playgrounds or in the Centre's parking lot at any time. Your cooperation in helping us
provide this smoke free environment is greatly appreciated.

Arrival, Departure and Release of Children from the Centre

Upon your child’s arrival to the centre we would ask that you bring your child directly to their classroom
or the designated area upon opening of the centre:
* Sign your child in; and provide the educator with information surrounding your child’s night,
morning routine and health
*  When you arrive to pick up your child from the centre, please let the child’s educator know you
are taking your child home and sign them out of the centre before you leave.
We are not able to release any child into the custody of any person who has not been pre-authorized, in
writing, by the child's parents or legal guardian. Furthermore, for safety reasons, we ask that the
person to whom we are releasing the child be at least 16 years old.

Updated April 2011
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The authority to release a child to someone other than the parent or legal guardian is normally provided to
us at the time the child is registered in the Centre. After that time, approval to have someone else pick up
a child is acceptable if it is provided in written form, signed by the parent or legal guardian, and given to
the Centre in advance. Please note that the person picking up the child may also be asked to produce a
Photo ID when he or she comes to pick up the child. (As an extra safeguard, many parents choose to
include with their child's registration a photograph of each person who is authorized (or not authorized) to
pick up their child.)

In general, a telephone call may not be sufficient to authorize the release of your child to any person who
has not been approved in advance and in writing. This also means that it is the parent's or legal guardian's
responsibility to advise the Centre, in writing, if any individual's authority to pick up your child changes
in any way. However, we do understand that unforeseen emergencies may arise. In these cases, we MAY
authorize the release of your child to someone for whom we do not have written authorization ONLY if
we can verify we are speaking directly with the child’s parent or guardian. We will do this by asking you
for your personal information you have provided us at the time of registration.

Please note that we would prefer not to use this process and it would only be acceptable in rare
circumstances / emergencies where none of the authorized individuals are available to pick up your child.

We reserve the right to not release a child to any person who, in the sole opinion of our employee(s), is
impaired or otherwise unable to suitably and safely care for the child.

Use of Photographs or Videotape

We respect the privacy of our children, families and educators. We strive to ensure that our work is
created in an environment that is safe and respected by all those who view and learn from its use, and that
it is utilized only for its intended purpose.

Within our Emergent Curriculum program philosophy, we regularly take photographs of the children as
part of documenting their learning. We also take photographs or record using other media such as written,
digital or, audio of the children participating in activities, which we incorporate into our centre
environments and for Parents' Nights and other Centre functions. From time to time we also receive
requests from parents and outside agencies, such as the local TV stations and newspapers, to photograph,
videotape or record the children. In most cases we are able to give parents advance notice of media
requests, although this is not always possible. We fully understand that for some parents this is an
important issue, and we wish to respect your wishes completely. Parents are asked to complete the
appropriate section of the Registration package, and to advise the Centre Director immediately of any
changes.

On occasion, there are events held at our Centres where other families and visitors are taking pictures. It
is our expectation that any pictures taken of children, their families or London Bridge staff would be kept
for your personal use and not posted on any social media website (i.e. Facebook, Twitter, etc) without the
written consent of the parent, caregiver or employee. If you are attending an event and do not want yours
or your child’s photograph taken, you are responsible to advise anyone at the event taking pictures of your
wishes.

As our commitment to you in our role of stewardship, we will strive to ask the parents/visitors to respect
this.
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Children’s Belongings — What to Bring

The first few days in the Centre can be a confusing experience for both the children and their parents. As
part of the orientation process, we recommend that you and your child spend some time at the Centre, in
your child’s specific classroom prior to your start date. Please speak to your Centre Director to arrange a
convenient time for you and the Centre.

To help you make the transition to the Centre easier and more comfortable for your child we have
compiled this list of things you can bring which will help.

Please be sure that all items are labeled, so that our educators can keep items straight between
children. Please note that unless your child’s educator requests it, bringing toys and games from home
is strongly discouraged because of the possibility of breakage or loss.

Infants
* Closed toe shoes are recommended and 2-3 changes of indoor clothes
* Appropriate seasonal outerwear (see below)
* A full bag of disposable diapers
* Baby wipes
* Any special creams or lotions
* Enough made up formula or baby food for the day
* A can or enough powdered formula to make up an extra bottle or serving
* A blanket and/or cuddly toy
* A schedule of your child’s current daily routine

Toddlers
* Closed toe shoes are recommended and 1-2 changes of indoor clothes
* Appropriate seasonal outerwear (see below)
* A full bag of disposable diapers
* Baby wipes
* Any special creams or lotions
* A blanket and/or cuddly toy

Preschoolers
* Closed toe shoes are recommended and a change of indoor clothes
* Appropriate seasonal outerwear (see below)
* A blanket and/or cuddly toy

Appropriate Seasonal Outerwear includes:
Winter - Snow suit, winter boots, 2 pairs mittens, hat (without strings)
Spring/Fall - Lined jacket with hood or hat (without strings), splash pants, rubber boots
Summer - Sun hat, closed toe running shoe/closed toe sandal with heel strap

Sunscreen - Sunscreen is provided by the Centre for $10.00 between mid-April and October, payable by
the 1* of May. Additional details are available in early spring.
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Paying for Your Child Care - Fees, Terms and Conditions

Fees - You are required to pay fees in advance of care. For your convenience, we offer two payment
options. Fees may be paid in full at the 1* of each month, or 50% payment at the 1* of the month and
50% payment by the 15" of each month. Payment may be made by major credit card, debit card, or
cheques. (We prefer not to accept cash for payment of fees, because of the security risk involved with
keeping cash in a child care setting.) You will be charged a $20.00 fee for any cheque returned by the
bank, ‘Not Sufficient Funds’ (NSF).

Enrolment in the Centre is conditional on full and timely payment of all fees. It is your responsibility
to keep your account balance current. We reserve the right to add a “Late Fee Service Charge” to your
account, change your method of payment and/or terminate your child care space if your account is not
kept current. More specifically, if your account is not paid in full by the 15™ of each month, a Late Fee
Service Charge of $25.00 will be automatically added to your account. If by the 20" of each month there
is any balance outstanding, your child care space will be terminated, and your child’s name will be placed
at the bottom of the Centre’s waiting list. Furthermore, please note that if you leave the Centre with
an outstanding balance owing, we will use any and all measures available to us to collect the
balance.

A deposit of $200.00 per child must be paid at time of registration. This deposit will be applied towards
your final payment. A non-refundable registration fee of $25.00 is also payable upon enrolment of your
child.

Tuition fees are determined by a number of factors, including the age of the child, and the schedule of
enrolment in the Centre. Additionally, London Bridge Child Care Services Inc. reserves the right to
change or adjust the fee schedule at any time.

Tuition fees for full day care are based on a nine-hour day. You are required to pay fees for any day
which your child is scheduled to be at the Centre, whether they are in attendance or not. This includes all
statutory holidays, including Family Day, the August Civic holiday, and days your child is away due to
illness or their absence due to inclement weather. No rebate or reduction can be given for these absences.

Vacation and Extended Absences - Vacation time is earned at the rate of one day per month in care (for
full-time) or one day for every 20 days in care (for part-time), up to a maximum amount of 12 unused
days. These days can be accumulated to cover vacations or extended absences. We cannot refund unused
days, nor can they be used to pay for days when your child was in attendance at the Centre.

Withdrawal - We require two weeks written notice when withdrawing your child from the Centre. Full
tuition for the two week period is payable if inadequate notice is given.

Tax Receipts - Tax Receipts for all accounts that are not outstanding will be available for pick up at the
Centre your child attends by the end of February of each year, regardless whether the child remains
enrolled at the Centre or has withdrawn part way throughout the year. Tax Receipts for accounts where
the child has been withdrawn and there is a balance of fees owing are forwarded to and handled by
London Bridge Child Care Services, Head Office.

If you have questions regarding Fees, Terms and Conditions please contact your Centre Administrator.
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London Bridge Child Care Services Locations

Central London

ABC Child Care Centre
650 Maitland Street
London, Ontario, N5Y 2V8
519-434-6976

Ages 3 months to 6 years

Little Acorns Childcare Centre
130 Dufferin Avenue

London, Ontario, N6A 5R2
519-438-4320

Ages 3 months to 6 years

Piccadilly Place Day Nursery
282 Piccadilly Street

London, Ontario, N6A 1S5
519-672-1796

Ages 3 months to 6 years

London Day Nursery
387 King Street

London, Ontario N6B 154
519-434-6364

Ages 3 months to 6 years

North London

Huron Heights Early Childhood Learning Centre
1305 Webster Street

London, Ontario N5V 3P8

519-453-9570

Ages 3 months to 6 years

Stoneybrook Early Childhood Learning Centre
550 Fanshawe Park Road

London, Ontario, N5SX 1L1

519-660-6141

Ages 3 months to 6 years

Administrative Offices

London Bridge Child Care Services Inc.
550 Fanshawe Park Road E.

London, Ontario, N5SX 1L1

519-432-5606

South Central and South West London
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ABC Child Care Centre
189 Adelaide Street South
London, Ontario, N5Z 3K7
519-685-1650

Ages 3 months to 6 years

Director: Jennifer St. John
Email: jstjohn@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Vicki Lam
Email: vlam@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Sherrie Prince
Email: sprince@londonbridge.com

Program Director: Angela Woodburn
Email: awoodburn@londonbridge.com

Director: Tamara Thompson
Email: tthompson@londonbridge.com

Program Director: Kathy Harris
Email: kharris@londonbridge.com

Director: Teresa Hill
Email: thill@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Elaine DaSilva
Email: edasilva@londonbridge.com

Program Director: Kathy Harris

Email: kharris@londonbridge.com

Executive Director: Jane Falconer
Email: jfalconer@londonbridge.com

Director: Carrie Snook
Email: csnook@londonbridge.com

Program Director: Kathy Harris
Email: kharris@londonbridge.com
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Rowntree Park Early Childhood Learning Centre
712 Whetter Avenue

London, Ontario, N6C 2H2

519-686-8944

Ages 3 months to 6 years

ABC Child Care Centre
502 Springbank Drive
London, Ontario, N6J 1G8
519-472-3301

Ages 3 months to 6 years

Elmwood Avenue Day Care Centre
89 Elmwood Avenue E.

London, Ontario, N6C 1J4
519-438-9141

Ages 3 months to 6 years

Sarnia

ABC Child Care Centre
811 London Road

Sarnia, Ontario, N7T 4X7
519- 337-8668

Ages 3 months to 6 years

St. Bartholomew's Day Nursery
718 Cathcart Boulevard

Sarnia, Ontario N7V 2N5
519-332-4212

Ages 18 months to School Age

Sacred Heart Before and After School Program
1411 Lecaron Avenue

Sarnia, Ontario N7V 3J2

519-332-1955

Exeter

Relouw Early Childhood Learning Centre
80 Victoria Street East

Exeter, Ontario, NOM 1S1

519-235-0710

Ages 3 months to 6 years

Precious blood (Best Start — B & A)
133 Sander Street W.

Exeter, Ontario NOM 1S2

Tel: 519 325-1691

Zurich

West Huron Early Childhood Learning Centre
37792 Zurich-Hensall Road

Zurich, Ontario NOM 2T0

Tel: 519-236-7071
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Director: Lindsay Huggins
Email: lhuggins@londonbridge.com

Program Director: Kathy Harris
Email: kharris@londonbridge.com
Director: Kelly Caines

Email: kcaines@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Li Pressey
Email: Ipressey@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Joan Vallinga
Email: jvallinga@londonbridge.com

Program Director: Angela Woodburn
Email: awoodburn@londonbridge.com

Director: Lisa McShea
Email: Imeshea@londonbridge.com

Program Director: Angela Woodburn
Email: awoodburn@londonbridge.com

Director: Lisa McShea
Email: Imeshea@londonbridge.com

Program Director: Angela Woodburn
Email: awoodburn@londonbridge.com

Director: Brenda Jones
Email: bjones@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Brenda Jones
Email: bjones@londonbridge.com

Program Director: Barb Janson
Email: bjanson@londonbridge.com

Director: Tamara Thompson
Email: tthompson@londonbridge.com

Program Director: Angela Woodburn
Email: awoodburn@londonbridge.com
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